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Phoneline Banking Services 
Managing your money has never been so easy

Need Help?

If you need help you can speak to Us by calling Phoneline 
Banking on 0345 601 6262†, log in and choose option 
zero (0) and we will be happy to help you. We are available 
between 8am and 12am (Midnight), 7 days a week.

When you register for Online Banking, you are automatically 
registered for Phoneline Banking.

You can use Phoneline Banking by dialling 
0345 601 6262*

With Phoneline Banking, you can do the following.

•	 Check your Account balances

•	 Check your available funds

•	 Check recent transactions

•	 Check pending transactions on your Visa Debit Card

•	 Transfer money to your own Allied Irish Bank (GB) 
Accounts

•	� Transfer money from your Allied Irish Bank (GB) Accounts 
to up to nine other registered Accounts

•	 Pay bills

•	 Search for a cheque

•	 Order a statement

•	� Hear the PIN for your personal Allied Irish Bank (GB) Visa 
Debit Card

If you do not have access to the Internet you can fill in the 
form below and return it to the following address to add or 
delete your Accounts or bills through Phoneline Banking.

FREEPOST RTKE-LYHS-ZXUY  
Online Services  
92 Ann Street  
Belfast 
BT1 3HH

This is a Freepost address so therefore you do not need a 
stamp.

Our Online Banking service offers you a wider range of 
services than Phoneline Banking. To use Online Banking, 
either visit our website at www.aibgb.co.uk and select 
‘Personal Log In’ from the top of the screen or type  
www.aibgb.co.uk/onlinebanking to go directly to the Online 
Services log in page.

*Call charges may vary – please refer to your service 
provider.

Phoneline Banking services
Registered Accounts 
and bill payments

 

Please use BLOCK CAPITAL 
LETTERS and leave one  
space between each word

3
If you make a mistake, do this  
and mark the correct box

Mark boxes like this2

How to complete the form

Please use a 
BLACK pen1
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Phoneline Banking Services Form

Title	 Mr 	 Mrs 	 Miss 	 Other 	

First Name(s)	   

Surname	

Phoneline Banking Registration Number	

Address	   
	   
	   

Post Code	   

Home Phone No.	   

Work Phone No.	   

Email address	   

Day 	 Month 	 Year

Date of Birth	 / / 	

Branch Sort Code       Main Bank Account Number   

Section 1 – Registered Accounts

Bank Sort Code	   
	   
	  

	   

Bank Account No.	   
	   
	  

	   

Your Description	   
	   
	  

	   

Delete or add	   
	   
	  

	   

Note 1: Any description you ask for will appear only on your own statements.

Account? 
(Write 'delete' 
or 'add')

(up to eight 
letters or 
numbers) (see 
note 1)
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Section 2 – Bill Payment 
You can make payments to your Allied Irish Bank (GB) Visa Card or MasterCard Accounts using Phoneline Banking.

Card Number	   
	   
	  

	   

Your description	   
	   
	  

	   

Credit Card type	   
	   
	  

	   

Delete or add bill	   
	   
	  

	   

(up to eight 
letters or 
numbers)

(Write 'Visa 
Card' or 
"MasterCard")

(Write 'delete' 
or 'add')

Declaration

By signing this form I/we agree that I/we are bound by the Bank’s Online Services terms and conditions, a copy of 

which has been given to me/us.

 
First person's signature

If the main bank Account Number is a Joint Account, the other Account Holder (or Holders) must sign below.

Return this form to: FREEPOST RTKE-LYHS-ZXUY, Online Services, 92 Ann Street, Belfast, BT1 3HH.
This is a Freepost address so therefore you do not need a stamp.

Second person's signature

Date

Date

MonthDay Year

/ /

MonthDay Year

/ /
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Information correct as of May 2018
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